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Context

The rate of dementia rises quickly with age. Given Australia's ageing population, the number of older
people diagnosed with dementia is a significant and growing issue for health and aged care services.

In response to concerns regarding the capacity of Victorian health services to provide best care for older
people with dementia who present to the emergency department (ED) and/or are admitted to hospital,
the Victorian Department of Health (DH) commissioned the National Ageing Research Institute (NARI) to
undertake a comprehensive review of the extent, impact and current management of this patient
population. Of particular interest were patients who demonstrate behavioural and psychological
symptoms of dementia (BPSD), a range of neuropsychiatric disturbances common among people with
dementia, which are often initiated and/or exacerbated by the hospital environment.

Project Activities

This component of the larger project aimed to explore the current non-pharmacological management
of dementia and BPSD in Victorian hospitals.

1. Retrospective Medical Record Audit 2. Benchmarking Survey

N Retrospective medical record audit of — Staff reported current models of care and
patients aged 50+ years with an assigned U management strategies for inpatients with
N

dementia clinical code who had been dementia, including those with BPSD,

discharged following an inpatient admission across Victorian health services:

at 9 Victorian health services: e 104 responses analysed
e 274 discharged hospital inpatients e 18 different clinical roles represented
e 84 primary diagnoses on admission e 13 different health services
e 15 clinical units involved in care represented

Key Findings
Additional supervision or monitoring was provided for 44% of former inpatients with
. . coded dementia in the retrospective medical record audit and was provided by:

e General nurses - 69% of patients receiving e« Patient services assistants - 18% of patients

additional supervision receiving additional supervision
e Family members - 30% of patients receiving e Psychiatric nurses - 17/% of patients receiving
additional supervision additional supervision

e Security staff - 18% of patients receiving
' ' additional supervision
% of Staff Reporting Use of Common Non-Pharmacological

Environmental changes were Strategies in Managing BPSD, by Hospital Setting

Implemented for 28% of former 100% 93%
Inpatients In the audit Including: 90% 83% oo, 80% 80Y%
e Move to a single room S po— 71%
 Move to dementia/secure ward 7% 589%
e Transfer to another hospital oo 50% 51%
50% 43%
Physical restraints were used  A0% AR -
for 7% of former inpatients in o 17% 17% I 18%
the audit including: i . . .
. . 0% 0%
e 4-point restraint s
o Wrist restraint Additional Single Room Behaviour Support  Diversional  Physical Restraint  Pastoral Care
e Barn door restraint Staffing Plan Therapy
¢ Tab|et0p restraint B Emergency & Urgent Care B Acute Care W Subacute Care
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