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About This Resource Kit
 The information contained in this guide is for general information 

purposes only. While every effort has been made to keep the information 

up to date and correct. Australian Multicultural Community Services Inc. 

(AMCS), National Ageing Research Institute Ltd (NARI) and the Centre for 

Cultural Diversity in Ageing make no representations or warranties of any 

kind, express or implied, about the completeness, accuracy, reliability or 

suitability with respect to the information contained within the guide.

Any reliance placed on such information is therefore strictly at the 

organisations own risk. AMCS is not responsible for and expressly disclaims 

all liability for damages of any kind arising out of use, reference to, or 

reliance on any information contained within this guide. 

The Senior Committee Members & Volunteers Resource Kit was prepared 

by AMCS in consultations with National Ageing Research Institute Ltd 

and the Centre for Cultural Diversity in Ageing. Proudly funded by the 

Capacity Building and Participation Program, Multicultural Affairs and Social 

Cohesion Division (previously known as Office of Multicultural Affairs and 

Citizenship), Department of Premier and Cabinet.

Published May 2018. 

© 2018 Australian Multicultural Community Services.

Inc. No: A0048140C ABN: 69 022 519 263

ISBN: 978-0-6483072-0-4





 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

Community Members List  
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VOLUNTEER TIMESHEET 

Volunteer’s Name:  
 

DATE:  CLIENT 
NAME: 

START 
TIME:  

FINISH 
TIME: 

HOURS: COMMENTS: 

  
 

    
 
 
 
 
 
 
 
 

  
 

   

  
 

   

  
 

   

     
 
 
   

 
   

  
 

   

  
 

   

  
 

   

  
 

   

  
 

   

 
 

 
 
 

 
 

 
 

 
  

   
 
 

  

TOTAL DAYS:    TOTAL 
HOURS: 

 

I confirm that this is a true and accurate record of the hours that I have worked. 
 
Volunteer’s Signature:   ………………………………………………………………………. 
 
President’s signature:  ____________________________ Date: _____/______/________        
 

 



 



 



 



 

Volunteer Information

Motor Vehicle Information

Type of Car: 

Insurance Information

Checklist 



 



 



About AMCS
Australian Multicultural Community Services (AMCS) is a not for profit organisation 

providing help at home and other support services to seniors and their carers in 

Melbourne and Greater Geelong. As of 2018, we have been supporting seniors for 35 

years. We are proud to support migrants and refugees from all over the world, who 

settled in Melbourne and regional Victoria. The faces and names of our clients, staff and 

volunteers are different but the needs – and what we do – is the same.  While AMCS 

will support all eligible seniors, we specialise in working with seniors from culturally and 

linguistically diverse backgrounds.

We provide care, coordination, referrals and support services for more than 1500 people 

every week. We currently employ over 145 friendly staff who speak multiple languages and 

who come from a variety of cultures. These staff are supported by some 140 volunteers 

who generously give up their time to do their part in improving the lives of seniors.

With trusted care, respect for cultural diversity, outstanding professionalism and 

personalised services, AMCS strives every day to improve the lives and well being of those 

we support. The success of AMCS over the last 35 years is testament to our status as a 

trusted, high quality service provider.

AMCS Values
We aim for High Client Satisfaction

Delivering the best possible outcomes for our clients; building effective relationships 

which allow needs to be identified early and quickly satisfied.

We Deliver Quality
Achieving the highest standards in everything we do; ensuring that all individuals take 

responsibility for achieving this and take pride in their work and the organisation.

We Stand for Respect and Diversity
Providing the highest levels of integrity and personal standards in an apolitical and 

impartial manner to clients and stakeholders.

We Practice Continuous Improvement
Striving to achieve higher standards of performance; positively seeking opportunities to bring 

about organisational and service delivery improvement and overcome resistance to change.

We Ensure Compliance
Ensuring all are aware and deliver what is expected as per legislative requirements; actively 

involved with all levels of government and other community service providers in an open 

and honest manner.



Contact Australian Multicultural Community Services

Melbourne Office

Suite 111, 44-56 Hampstead Road, Maidstone VIC 3012

Telephone: (03) 9689 9170

Fax: (03) 9687 7446

Geelong Office

Suite 6, 79 High Street, Belmont VIC 3216

Telephone: (03) 5241 2446

Fax: (03) 9687 7446

www.amcservices.org.au


